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ITPABHJIA OBCJIYXKXNUBAHUSA

OBINUE IMTPABUJIA OBCJIYXNBAHUA
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Bce crymuu cetu City Nails otkpeitsr mist mocemenust 10:00-22:00, kpoMe CTyauil B TOPTOBBIX LIEHTPaX — BpeMsi HX paboThI
COBIIAJIaET C BpEMEHEM paboThl TOProBOTO LEHTPA.
MgI 3a00THMCS O 310pOBbE U 0€30MTaCHOCTH HAIINX KIMEHTOB!

2.1.  Bech IepcOHAJ CTYAUH IIPOXOAUT PETYISIPHYIO IPOBEPKY 310POBbS, BCE MaCTEpa UMCIOT ACHCTBYIONINE MEAULIMHCKUE
KHIDKKH;
2.2. B CTY/HH TIOJIHOCTBIO coOJromatoTcsi TpeboBanns PocnoTpebHaa30pa B OTHOMICHUH Ae3WHPEKITNHN U CTEPUITH3ALNT

WHCTPYMEHTa, NPOBEACHHUA YOOPOK IMOMEIICHHUS, NMPOBETPUBAHWN, NMPUMEHEHHS PEUUPKYJIATOPOB I OYUCTKU
MTOMEIICHUH OT BUPYCOB U OaKTepHii M qPYyTrUe MEpHI.
IIpocum Bac nmoaTBep:knaTh 3amuch 3a A€Hb 10 BH3HUTa B CTYAMIO. AZMUHHCTPATOpP IBITACTCS CBS3aThCsI ¢ Bamu - 3 pasa B
TeueHne 24 yacoB 1o TeiaeoHy U yepe3 CooOIIEeHHS B MECCEHIKEPE H, €CITM BO3MOYKHOCTH MOJATBEPIUTH 3aMUCh HET, CTYANS
BIIpaBe OTMEHUTH Balry 3anuce B Mojib3y APYroro KivueHTa.
Crynus BIpaBe OTMEHHUTH Balry 3anuch B CIEIYIONINX CIIydask: HEYyAOBIETBOPUTEIHHOE COCTOSHIE MacTepa, TEXHUUECKHUE
HCUCIIPABHOCTHU, PEMOHTHBLIC pa60T1)1 B TMNOMCIICHUU CTYAUHU U HHOEC, YTO MOXKET IOBJHUATL Ha pa60Ty CTyauu. Ilo
BO3MOXKHOCTHU aJIMUHHCTPATOP IPEIUIOKUT Bam 3amnuch k Apyromy mMactepy / Ha Ipyroi JieHs, a Takxke uepe3 Komi-nientp - B
JPYTYIO CTYJIHIO.
ITpocum Bac npuxoants B ykazanHoe Bpems. Ecau Bl onosganu 6osee 4em Ha 15 MUHYT, aAMUHHCTpanus CTyIUH BIIPaBe
nepeHecTu Bamry 3amuck Ha 1pyroe Bpemst / K IpyroMy MacTepy WM 0TKa3aTh BaM B OKa3aHMHM 4acTH yCIIyT, Ha KOTOpbie Bl
ObLTH 3aITKCaHBbl, YTOO0BI N30€XKATh 3a/IePXKEK IPYTUX MOCETUTETEH, a TAKXKE €CIIN BPeMsI pabOThI CTyJUH HE TIO3BOJISIET OKAa3aTh
YCIYTy B HIOJIHOM O0OBEME.
IIpocum Bac ykaspiBaTh Bce jkesaeMble YCIIyrH npu 3amucu. Eciam Bbl XOTHTE MOMYYHTH JOMONHUTEIBHBIC YCIYTH, Ha
KOTOPbIC Brl He OblmM 3amucaHbl 3apaHee, aAMUHUCTpAlUA CTYAWU MNPHUITOKUT BCC YCUIIUA, 9TOOBI 3TO CTAJ0 BO3MOKHO.
OpnHako, B ciydae HEJOCTaTOYHOCTH BPEMEHH y MacTepa /O CIeIYyIOUIero KIMEHTa MM J0 OKOHYAHHMS peXHMa pabOTHI
CTYIIUH, CTYIHs OCTaBJeT 32 cOOOW MpaBo OTKa3aTh BaM B mpemocTaBlieHWH OMOJIHUTEIBHBIX YCIYr. AJMUHHUCTPATOP
00s13aTeNbHO TIPEUIOKUT Bam apyroe Bpemst Jyist 3aIMCH.
Ecnu Ber npunum B ctyuro 6e3 3amncy, 1 cBOOOTHOTO BPEMEHH Ha OKa3aHME KETaeMbIX YCIIYT HEeT, aJMHHHCTPATOp CTYIHH
00s13aTeJIbHO TIPEUIOKUT BaM 1pyroe Bpems, a Takxke APYTyIo CTyAnIo dyepe3 oopamienue B Komn-neHtp.
IIpocum Bac mpuHUMAaTh BO BHUMaHKE, YTO HEKOTOPBIE YCIYTH TPEOYIOT ONpeAeIeHHBIX ycaoBuil. CTyaus OyAeT BEIHYX/IeHa
oTka3aTb BaM B yciyre, eciin MacTep 3aBe0MO MPeayNpexkIaeT, 4To pe3yiibrar Bac He y/10BJIeTBOPUT — HEJJOCTATOYHA JAJTMHA
HOT'Tel Ui (peHua, HeJoCTaTOuHa JUIMHA BOJIOC IS JKellaeMoro 3¢Qekra, COCTOSHHE PECHHI] HE MO3BOJISET BBINOJHHUTH
00BeMHOE HapalllMBaHUE U T.1.
Cryzaust ocTaBisieT 3a co0OH NMpaBo 0TKa3aTh BaM B MpeoCTaBIEHUH YCIIYT, €CIIM MAacTepoM OyayT OOHAPYKEHbI N3MEHEHHS
KO>KHBIX TTOKPOBOB WJIM HOTTEH, CBUAETEILCTBYIONINE O BO3MOKHOM HAJIMYNH MH(PEKIIMOHHBIX 3a0o0neBannid. HeoOxomumo
3apaHee COOOIIUTH O HAIWYMM BBIMICTIEPEUNCICHHBIX IPU3HAKOB, T.K. HEKOTOpHIE IPOLENYpbl B 3TOM CIydae
MPOTHUBOMNOKA3aHbl. MBI 3a00THMCSI 0 3J0pOBbE U KOM(OPTE BCEX HAIINX KIHECHTOB!
CyIIecTBYIOT YCIYTH, KOTOPbIE MOTYT BBI3BATh ajulepruiyeckue peakiuu. CTyausi MOKeT MpeaoxknuTh Bam urs noanucanus
JnokyMeHT «VIHpOpMUpPOBAaHHOE COTIIACHE», COTTIACHO KOTOPOMY OTBETCTBEHHOCTD 332 MHIMBHIYaJIbHbIE PEAKIIH OpraHu3Ma
BO3/araercs Ha kiueHTa. KimmeHT 00s13yeTcst 03HaKOMHTRCS M IOANNCATh JOKyMeHT. Eciiu Bel XoTuTe MpOBEpUTH, €CTh I y
Bac amneprus Ha KocMeTHYECKHE CpeAcTBa, Bl MoxkeTe OO 00paTUThCA K Bpady W MOIYYHUTH 3aKIIOYEHHE 10 BU3UTA B
CTynuio, Tubo 3apaHee (He MeHee deM 3a 24 yaca J0 YCIYTH) IMPOWTH B CTYIUH TECT — KOCMETHUYECKOE CPEICTBO OyaeT
HAHECEHO MacTepoM Ha O0€30MacCHbBI Y4acTOK KOXH JUIsd OLIEHKH pEeaKlMH, COrJIACHO HHCTPYKLUUH TMPOU3BOIAMTEIS
KOCMETHYECKOTO CPECTRA.
CylLIecTBYIOT YCIYyIr'H, pe3yJbTaT KOTOPBIX 3akperuisieTcss B TeueHne 24 4YacoB ¢ MOMeHTa okaszaHus. IIpocum Bac
HEYKOCHHTEIIFHO COOJII01aTh PEKOMEH/IAIIMIO 110 YXO/1y, BBIIAHHYIO MacTepOM I10 3aBEPILICHUH IPOLEeyphl (HE HCII0JIb30BATh
B TeueHHe 24 4acoB KOCMETHYECKHE CPEACTBa JUIS IJIa3 NPH HapallMBaHUM PECHHMI], HE MBITh I'OJIOBY B TeueHHe 48 uacoB
HOCJIe KEPaTHHOBOT'O BBINPSAMIIEHHS M T.J.). OOpalieHust 0 HEeKayeCTBEHHOM OKa3aHWHU YCIYTH B Cilydae HeCOOJII0AeHHS
PEKOMEHAaLUH 10 YXO/y HE MIPUHUMAIOTCS.
Ecnu Bel XoTHTE BOCHOIB30BAaTHCS TIPOMOKOIAMH IS TTOJIYHYEHHs CKMIKH, TpocuM Bac umers ¢ co6oii TenedoH, KOTOpHIi
Brl ucnionp3oBanu i 3ammucu. AJMHHHACTPATOP BIpaBe OTKa3aTh BaM B MpenoCTaBIeHUM CKHUIKH, €CIH YKa3aHHBIA MPH
3aricy HoMep Oy/IeT HeIOCTYIIeH BO BPEMsI BaIllero BU3UTA.
MBb! OueHb JIO0OMM JIOMAIIHUX MUTOMIIEB, HO BXOJ] C )KHBOTHBIMH B HaIllM CTYAMH 3ampeineH. Mbl 3a00THMCSI O 310pOBbE U
KoM(popTe BceX HaINX KIUEHTOB!
ITo BO3MOXHOCTH IOCTAapalTeCh HE IPUXOJAUTh HAa YCIIYTH C COMPOBOXKAAIOIINMH 1 ¢ AeTbMU. Hamm ctyaun He 060pynoBaHbI
JETCKUMH UTPOBBIMHU 30HaMU. OTBETCTBEHHOCTS 3a MPEObIBAHUE B CTYANH PEOCHKA HECET POJUTEINb.
[Ipocum ¢ NOHMMaHUEM OTHECTHCH K TOMY, YTO CTYMH HEe 00CITYKHBAIOT:
15.1. KunuentoB mozoxe 18 ner 6e3 conmpoBOXKICHUS POAUTETICH M UX COINIacHs Ha NPOBEACHUE YCIIYyTH; aIMHUHUCTPATOP
CTY/IMU MOXET IONPOCUTH Bac npenbsaBuTh nacnopt, 4ToObl yTOYHUTH Bar Bo3pacr;
15.2.  KiueHTOB B COCTOSHMU BUMMOTO aJIKOT'OJIEHOTO MIIM HAPKOTHYECKOTO OIbSIHEHHS;
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15.3. KuiuenTtoB, MemaronMx CBOMMH AEHCTBUSIMHM JAPYTUM KIMEHTaM CTyIuu (IIyM, OCKOpPOHMTENBHOE IIOBEICHHUE,

rpsi3Hast/TIauKaroas 0J1eXaa, HelleH3ypHast JISKCUKA U T/.);
15.4. KnunenToB, KOTOpble 0€30CHOBATENBEHO OTKA3BIBAINCH OT OIUIATHI YCIIYT;
15.5. KimeHTOB, KOTOpBIE HEONHOKPATHO HE SBHIJINCH 0€3 OTMEHBI 3alMCH CaMOCTOSATEIFHO OHJIAWH WM HE yBEIOMHUB
CTYZWIO HE MEHEe, 4YeM 3a 2 Jaca JI0 Ha3Ha4eHHOTO BPEMEHH BHU3HTA.

Crynus IMeeT MpaBo MPH BEISBICHUH CUTYAIIHA, OMMCAHHBIX B I.1. 15.2 - 15.5 oTka3aTh B mociemyromei 3alicy Ha YCITyTH.
Bo Bcex cTyausx ceTH 3alpenieHo KypUThb, B TOM YHCIIE 3JIEKTPOHHBIE CUTapETHI.
Ji1 KOHTpOJS KadecTBa CTYAHS OCTaBIAET 3a co00i mpaBo ¢ortorpadupoBats padbory (yciyry) B mo00H MOMEHT (I0/BO
Bpems/mocie). CTyaust 00s3yeTcs He HCIOIh30BaTh JaHHbIE POoTOrpaduil Ha OTKPBITHIX HCTOYHHUKAX.
Cryzaust He HeceT OTBETCTBEHHOCTH 32 LIEHHBIE BEIH, OCTaBJIeHHbIe BaMu B MecTax 00IIero nojbp30BaHHUsI.
Cryaust He HeCceT OTBETCTBEHHOCTH 32 BpEJ 370POBBIO M/WIM UMYLIECTBY, IPUYMHEHHBIH MPOTHBONPABHBIMH JCHCTBHAMHU
TPETHHX JIHIL.
B cnydae, ecnu nepedeHb 3asBIEHHBIX YCIYT B MPOLIECCE MX OKa3aHUsl MEHSETCS 110 MHUIMATHBE KIMEHTA WM C COTJIacus
KJIMEHTa, 3TO O3HA4YaeT, YTO KIMEHT COIIalIaeTCsi ¢ KOHEYHOW CTOMMOCTBIO YCJIYTH M OIUIAYMBAET UX B IOJIHOM OObeMe
COTJIACHO JICHCTBYIOIIEMY Tpaiicy. KineHT uMeeT npaBo yTOUHATH CTOMMOCTbD YCJIYT JI0 Havalla UX OKa3aHusl.
CoruacHo zeficTByIOIIEMY 3aKOHOAATeNbCTBY PO 00Hapo10BaHNE U NCTIONB30BAHUE N300PaKEHNS IPaKIaHIHA (B TOM YHCIIE
ero (ororpaduii ¥ BUICO3AIHCEH) TOITyCKAETCS TOIBKO C €ro COTJIacusl.

HEHEMKa OKa3aHHBbIX VCJIVI M OT3bIBbI

1.

n

YoenutensHO IpocuM Bac BHUMATENBEHO OCMOTPETh PE3yIIbTAaT OKa3aHHOHM YCIIYTH cpasy 110 €€ 3aBEepLICHNN, IePE OIIaTOH.
Bce BumuMbIe HeOCTaTKH pabOTHI JOJDKHBI OBITH 03BYy4YEHBI aIMUHUCTpaTopy cTyaun. daxroM ormatel Bel cormarmaereck ¢
KauecTBOM OKa3aHHOIH Bam ycnmyru, ¥ mepenesnku pe3ysbTaToOB YCIyr WM BO3BPaT ICHEKHBIX CPEACTB MO yCIyram, He
MMEIOLMM TapaHTUHHBII CPOK, OyIeT HEBO3ZMOIKEH.
Knuent, npuHsBmunii paboty 6e3 MpOBEPKH, JIUIIACTCS MpaBa CCHUIATHCS HA HEMOCTATKH PabOThI, KOTOPbIE MOTIH OBITH
YCTaHOBJICHBI IPH 0OBIYHOM crioco0e ee MpueMKH (siBHbIe HenocTaTky) (c1.720 1.3 T'K POD).
[Tpocum Bac 03HAKOMHTBCS € OPSIAKOM 00paboTKK 0OpallieHnil o yeayraM ¢ TapaHTHHHBIM CPOKOM (CM jaiee).
BsI MOKeTe OCTaBUTH OT3BIBBI M MPETIOKEHHUS 10 KAYeCTBY OOCTYKHBaHUS (Ha BEIOOD):
— B Komr-tientp mo tenedony +7 (499) 686-18-66;
— B direct mameii ctpanuns B INSTAGRAM (TTpoaykTt kommanuu Meta, KOTOpasi PH3HAHA SKCTPEMHUCTKOM OpraHu3amue
Ha Tepputopuu PD) @citynails_moscow;
—  HamnpaBHB MHCHMO IO AIIEKTPOHHO# MouTe Ha ajpec reputation@citynails.studio;
— 3anoaHuB Gopmy oOpaTHOM cBs3M Ha HamieM caiite https://citynails.studio;
— HanwmcaB nmucbMo Bo BKonrakte (@citynails_moscow.

T'apanTHiinoe 00cay:KMBaHKe

MpI pagsl MpeasioknuTh Bam ciienyroniye rapaHTHHHBIE CPOKH, B paMKax KOTOPHIX BbI Moxere oOpaTHThcS K HaM, B CIydae
BBISIBJICHUSI HEIOCTATKOB 110 OKAa3aHHON yCIIyTe.

Fa[)aHTHﬁHBIPlI CPOK — 3TO IE€prUOJ BPpEMCHU, B KOTOpBIﬁ Br1 MmoxkeTe cnenath O6DaH.[CHI/Ie 110 IEPEACIIKC MJIM BO3BPATY NCHECKHBIX
CPEACTB, a TAKXKE SIBUTHCS JTMYHO B CTYJMIO JUIS UCIOJHCHUS CTYAMEH CBOMX TrapaHTHHHBIX 00513aTEILCTB. IIJ'DI Ka)KJI01 yciayru

YCTaHABJIMBAIOTCS PA3JIMYHBIC TAPAHTUHHBIC CPOKH, YTO OOBSICHSICTCS OCOOCHHOCTSAMH Kaxmoi yciayrd. KoymdecTBo IHEHH,
yKa3zaHHOE HIKE IT0 KaXKI0 yciryre, He BKIIOUAeT B ceOs AEHb OKAa3aHUS YCIYTH.

e  OOpamieHus, TOCTYNUBIINE TIOCIIE 3aBEPIIEHHS TAPAaHTUHHOTO CPOKa, K PACCMOTPEHHIO He MpuHMMaroTcs. Ecnm Bam
HEOOXOANMO CIeNaTh MepeieKy, Bl MoXeTe cienaTh B CTAaHAAPTHOM MOPSIZIKE, MO TIpancy.

e  (OOparmieHus, MOCTYNMBIINE B TEUCHNE TApaHTHWHOTO CPOKa B CTYAMIO, TJe ObLIa OKa3aHa yCIyra, pacCCMaTPHUBAIOTCS B
MOMeHT obparmienus. IIpocum Bac, mo BO3MOXXHOCTH, 3apaHee HaNpaBiIsATh (OTO, HA KOTOPOM YETKO BHIHBI HEJOCTATKH
paboTHI, U1l YCKOPEHUS NIPUHSTHUS PELISHUSL.

e  [Ipu NONOKXUTENEHOM PEIEHHH, B COOTBETCTBUM ¢ 3akoHOM «O 3amuTe mpas norpedureneii», Bam Oyzer npemioxeHo
Ha BBEIOOD:

o becmmarnas nepenenka* (B cTynuu, paHee okasaBiieid yciyry). CTyaus o0si3yeTcst BHIIOJIHUTE HEPEeNKy He
no3jHee 3 JTHel ¢ MOMEHTa MPHUHSTHS PEIIeHNS 110 00paIieHHIO.

o OGOpamaem Bamnie BHuMaHue: nepeaenka BBIOIHIETCS TOJBKO 110 TOH YacTH yCIIyTH, B KOTOPOH IPHCYTCTBYET
HEJIOCTATOK, a He Bes yciryra. [Ipu 3ToMm, Bce HE0OX0IUMBbIE COIMYTCTBYIOIINE PabOThI, 6€3 KOTOPBIX HEBO3MOKHA
nepezenka (HaupuMmep, CHITHE CTapOTro MOKPHITHS) TakXKe OeCTIaTHBL.

o Bo3Bpar meHEeXHBIX CPEACTB 3a Ty 9aCTh YCIYTH, II0 KOTOPOH BBISBICH Ae(EKT, ¢ BO3BPaTOM 00BEKTa yCIyTH
(ecmm 3TO BO3MOXXKHO) B TIEPBOHAYAIBHOE COCTOSHHE (CHATHE PECHHI], CMBIBAHHEC KpPACHTENs, CHSTHE
HapalleHHBIX HOTTel u T.1.). [Ipocum Bac yBemoMuTh cTyamio o nate BHU3WTA ISl OCYLIECTBICHHS BO3BpaTa
JCHE)XHBIX CPEJCTB M BO3BpaTa 0OBEKTa YCIYyTH B IIEPBOHAYAIBHOE COCTOsHIE. BO3BpaT ocymiecTBIseTcs Ipu
JIMYHOM TIPUCYTCTBUHM TOHW (hOPMOM, KOTOpOH NpOM3BOIMIIACH OIlIaTa 3a ycuyry. IIpu Bo3BpaTe IEHEKHBIX
CPEeACTB HEOOXOAMMO HAITUCATh 3asBJICHHE Ha MMs COOCTBEHHHKA CTYIUH.

o Bo3sBpar neHexHsIX cpelncTB B (OpMe CKUAKH MIIM KeIOEKOM Ha KapTy JIOSJIBHOCTH CETH Ha CyMMY BO3Bpara,
KOTOPBIM MOKHO BOCIOJIB30BAThCS MPH MOCIETYIOLEM MOCEIIEHUH CTyAuu. B aToM cimydae Bam He HyxkHO
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NPUXOIUTH B CTYIOMIO 32 BO3BpPAaTOM, JOCTaTOYHO YBEAOMHTb aJAMUHHCTPATOpa, KOTOPBIH CcrenaeT
COOTBETCTBYIOIIYIO OTMETKY B YUETHOW IporpaMme 00 CleflaeT HauuCIIeHHE Kenoeka.
e [lpu nepenenke uiM BO3BpaTe JACHEKHBIX CPEICTB MOpAbHAst WM HHBIE KOMIICHCAIIMN HE TIPEyCMOTPEHBI.
e Jlepenenku U BO3BPATHI JCHEKHBIX CPEACTB MPOU3BOAATCS B TOH e CTyIHH, IIie Obula OKa3aHa yciyra. Jpyrue cTynun
CEeTH He YIOJHOMOYCHBI OLICHHBATh paboTy OPYTHX CTYIHi, IPOM3BOIUTE NIEPEICIKH HIIH BO3BPATEL
e B ciyyae OTpHLATENBHOIO PEIICHUS aAMHHHCTPALUS CTYIHWHM IPEIOCTaBIsIET MOTHBHPOBAHHBIH OTKa3 B YCTHOH WM
MMUCBMEHHOU (opme.

*NEPEJIEJKA — 3T0 HchpaBieHHE pe3yabTaTOB paHEe HEKAYeCTBEHHO OKAa3aHHOW ycIyrd. MoskeT BKIIOYaTh B ceOs
JIOTIOJTHUTENBbHBIE IEHCTBHS 110 BO3BPAIEHHUIO OOBEKTa YCIIYTH B IPEXKHEE COCTOSTHHE (CHATHE HApaleHHBIX PECHUILI, CHATHE I'ellb-
JaKa 4 T.J.) U jJajee — OKa3aHWE YCIIyTH 3aHOBO (HapalluBaHUE PECHML], NMOKPHITHE HOITEBOW IUIACTHMHBI Teib-JTAKOM U T.X.).
[epenenka OTHOCUTCS TOJBKO K TOM YacTH YCIYTrH, KOTopas OblUla oka3aHa HekadecTBeHHO. Ecnu Bl jkenmaere nepenenars BClo
paboTy MOJIHOCTBIO, Ta €€ YacTh, Ha KOTOPYIO HE PACIPOCTPAHSETCs TapaHTHUs, MOXET OBITh IepeieiaHa 1o npaiicy.

BHUMAHMUE! He Bce ycayru MMerOT rapaHTUHHBIC CPOKH. ['apaHTHHHBIE CPOKU JACHCTBYIOT TOJBKO IO yCIyraM, yKa3aHHBIM
Hioke. [10 BceM ocTallbHBIM yCiyraM MpeTeH3UH IPUHUMAIOTCS cpa3y 1o (akTy BU3MTA JIO OILIATHI.

1. Jlo mauana okasanus yciayr OKPAIIIMBAHWE PECHHUILL / BPOBE / BOJIOC, IAMUHUPOBAHME PECHMIL]/ BPOBEI
/ BOJIOC, BOTOKC BOJIOC, APXUTEKTYPA BPOBEM, HAPAILIMBAHUE PECHULL / CHATUE HAPAILIEHHBIX
PECHMULI / IEPMAHEHTHBI MAKUSIK U [IPYTHE. Crymus yBeaoMuT Bac o CyIeCTBYIOMMX NPOTHBOMOKA3AHMAX 1
BO3MOJKHBIX QJUIEPTHUCCKUX PEAKIUAX, a Takke IONPOCHUM IoAmucaTth AOKyMeHT «VH(opMupoBaHHOE coriacue)» Ha
OKazaHHe yciayrd. B cirygae Bamiero Hecornacus ¢ moanucanneM JOKyMEHTa CTYIHsI OCTaBIIAET 3a COO0M mpaBo oTka3ats Bam
B oOcmyxuBannu. Kak ykaspiBanoch BbIe, Bbl Mo)keTe 3a0IaroBpeMEHHO CaMOCTOSITENBHO MOJXYYUTh MEIUIMHCKOE
3aKIIOYCHNE WM HE MEHee 4eM 3a 24 dyaca macTep NpoBeneT Bam TecT B CTynuHM 1O WHCTPYKIWH TIPOU3BOIMTEINS
KOCMETHYECKOT'O CPEJICTBA.

2. B cnyuae BeisBIeHUs eeKTOB (HEJOCTATKOB) MO OKa3aHHOW yciayre mpocuM Bac CBOEBpEMEHHO, TO €CTh J0 MCTCUCHHUS
YKa3aHHBIX TAPAHTHHHBIX CPOKOB, OOPATUTHCS K HAM ISl PEIICHUS:

— B Komr-nieatp o tenedony +7 (499) 686-18-66;

— B direct namreit crpanuip B INSTAGRAM (Ipoaykt kommannu Meta, KOTopasi pU3HAHA SKCTPEMICTKOM OpraHu3aiuei Ha
Teppuropuu PD) @citynails_moscow;

—  HampaBHB MUCHMO TI0 3JCKTPOHHOM MOYTE Ha aapec reputation@citynails.studio;

—  3amojHUB GopMy 00paTHOU CBsI3M Ha HanieM caiite https:/citynails.studio;

— HanwmcaB nmucbMo Bo BKonTakte (@citynails_moscow.

3. TAPAHTHS na noxpsitue 'EJb-JIAKOM:
3.1. MOKPBITHE BBIIOJHEHO ¢ MAHUKIOPOM/IIETMKIOPOM 5 nueit
3.2. MIOKPBITUE BBHIMOJIHEHO 0€3 MaHUKIOPA/TIeINKIOpa 2 nus

CAPAHTUS JIEMCTBVET Ha cieyromume BUabsl 1e(eKToB:

®  B3AyTHE HOKPHITHS,

®  MYy3BIPHKH B TIOKPHITHH;

®  pacTpECKHBAHUE MOKPBITHS;

®  CKOJBI MOKPBITHS 0€3 AeeKTa HOITeBOI IUIACTHHBI.

CAPAHTHUSA HE JEWUCTBYET Ha cienyromue Bubl 1e()eKTOB U NPETEH3HH:

HapyILCHHE TOKPHITUS BCIIEICTBHE MEXaHUYECKOTO BO3ICHCTBHS HAa HOTOTh (MIOBPEKACHNE HOI'TEBOM IIACTHHBI);
CKOJIBI IOKPBITHS ¢ Ae(heKTaMu HOTTEBOW TUIACTHHBI,

HE yCTpamBaeT IBET/OTTCHOK;

W3MEHEHNE IIBETa TOKPBITHS,;

Telb-JIaK TIOKPBIT HE «I0JI KyTUKYITY»;

JeeKThl TOKPHITHS, BO3ZHHUKIINE BCIEACTBHE B3aMMOACHCTBHUS C aKTHBHBIMH/EIKUMH MOIOIIMMH CPEICTBAMH,
JUIMTEJBHOTO NMpeObIBaHUS PYK B BOJE WJIHM Nape B TeUeHue 24 4yacoB 1ociie HaHeCeHHs TIOKPHITHS (Oacceiin, OaHs).

4, HETTAPAHTHUMN:

4.1. Ha nokpsITHe VinYluX, 0OBIYHBIH JaK, Je4eOHbIe MOKPBITHS;

4.2.  Ha HOKpBITHS, BEIITOJHEHHbIE JIAKAMH, I'ellb-JIaKaMH, TeJSIMU KJINCHTa,;

4.3.  Ha HOKpBITHUS, €CIIM MAaHUKIOP/TIEAUKIOP OBbLI BBIIIOJIHEH HHCTPYMEHTaMH KJIMEHTA,
44. Ha MaHHUKIOP U NEAUKIOp 00pe3HOi, KOMOMHUPOBAHHBIH, araparHblii, Smart.

BHUMAHMUE! [Iperen3uu no kauecTBy MaHUKIOpA U MEIUKIOpa IPUHUMAIOTCS CPa3y MOCHIE OKAa3aHUS YCIYTH, B CTyIUU.
BHUMAHMUE! Martepuans!l 1 HHCTPYMEHTHI KJIMEHTa UCHOJIb3YIOTCS TOJIBKO MIPH COINIACOBAaHUM C AJMHHUCTPATOPOM B MOMEHT
3aIlicH.

5. TAPAHTUWS na HAPAIIIMBAHUE, KOPPEKIIMS, PEMOHT, YKPEILIEHUE HOI'TEA 7 nueit
CAPAHTUS JIEMCTBVYET na CIICAYIOIIHNE BUABI IEPCKTOB:
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OTCIJIOWKH M CKOJIBI MaTepHasia OT COOCTBEHHOTO HOT'TS;
pacTpecKUBaHUE MaTepuana,

B3JyTHE TIOKPBITHUS;

ITy3bIPHKH B IOKPBITHH.

TAPAHTNS HE JEUCTBVET na CIIEAYIOIINE BUIBI Ae(EKTOB, BOSHUKIIINE BCICIACTBHE:

MEXaHUYECKOTr0 BO3JCHCTBUS HA HOTOTH;
B3aUMO/ICHCTBUSI C aKTHBHBIMHU/CIKUMU MOIOIIMMHE CPECTBAMH, JUTUTEIBHOTO MTPEObIBAHUS PYK B BOJIC UITH Mape B
TedyeHue 24 9acoB 1ociie HAHECEHNUS MMOKPHITHA (OacceiiH, OaHsd).

6. HETI'APAHTHUMH:

6.1. Ha PEMOHT TPEUINHBI HOTTEBOU INTACTHHBI
7. TAPAHTHWA na HAPAINIMBAHWUE PECHMIL n IN3AVH IBETHBIMW PECHUIIAMM 5 nueit

TAPAHTHUS JEWCTBVET na CIIEAYIOIIHNE BUABI IE(PEKTOB:

OTKJICUBaHHE OTACIHHON PECHHUIIBI C COXpaHEHHEM coOCTBeHHOI pecHUIHI (Oonee 30% 3a 3 mHs);
CKJICBAaHHE HECKOIBKUAX PECHUI] MKy COOOi;
pasapakeHUe CIM3UCTOM TT1a3a (BCICACTBUE HAPYIICHHUS TEXHOJIOTHH OKAa3aHUS YCIyTH). 2 nHA

TAPAHTUS HE JEUCTBVET na CIIEAYIOIINE BUABI JC(ECKTOB:

BBIMAJICHAC HAPAIICHHON PECHUIIBI BMECTE ¢ COOCTBCHHOW (MHIUBHUIYabHAS PEAKIIUS PECHUI, KOTOPAsk 3aBUCUT OT
a3kl pocTa peCHUIIBI);

WHIUBUAyaJIbHBIC aJUIEPTUUCCKUC PCAKIUH;

CKpPYYHMBaHHE PECHHUI] 10 CBOCH ocH (TIPOIIECC POCTa HATYPAIBHBIX PECHHUII);

He HpaBuTcs 3 dekt / nmuHa / u3rub / qu3aiiH / 1BeT.

8. HETT'APAHTHUU:

8.1.
8.2.
8.3.

Ha KOPPEKLUIO HApAIEHHBIX PECHULI;
Ha IU3aliH PECHUI CTpa3aMH, IEPhsIMH;

Ha CHATHUC HApAICHHBIX PCCHHULL.

9. TAPAHTHS na JAMUHUPOBAHME / KOJLIATEHUPOBAHUE / BOTOKC PECHMIL/ BPOBEN 4 nus

CAPAHTUS JIEMCTBVET Ha ciefyromume BUabl 1e(eKToB:

pacnpsimiieHHE 3aBUTKa (PECHUIIBI) HE BCJICACTBHE KOHTAKTa ¢ BOJIOM, MOCeIeH s Oanu/bacceiina;
HEpaBHOMEPHBIH U3rU0 (PECHHUIBI);
nu3MeHeHne POpMbI YKIaJIKH OpOBEH OTHOCUTENBHO TOJyYSHHOMN MPH OKa3aHUU YCIyrH (OpoBH).

TAPAHTHS HE JEWCTBVET nHa CIICAYIOIINE BUIBI Je(PEKTOB:

yMeHbIeHne 3 QeKTa BeIeCTBUE KOHTaKTa C BOJIOH, IocelieHns 0anu, bacceifHa B TeueHne 24 9acoB ¢ MOMEHTa
MOJTy4CHHS YCIYTH;
yMeHbIeHne 3 QeKTa BeIeCTBUE NCTIONB30BaHUI KOCMETHKH B TeUeHNE 24 4acOB ¢ MOMEHTA ITOJIyYEeHHUS YCIYTH.

10. TAPAHTMUS na KEPéTI/IHOBOE BbIIPAMJIEHUE BOJIOC 3 qusn
TFAPAHTUA AEWCTBVYET Ha cienyroniue BUABI 1e(EKTOB:

Nymammyecs BOJIOCHI,
(hopMupyIOIIHECs TOKOHBI.

TAPAHTUS HE JIEMNCTBVET Ha ymensmierue 3 ekra oT YCIyrH BCICACTBUE:

MBIThSI TOJIOBBI (JIOIIyCKaeTCsi MbITh TOJIOBY HE paHee, ueM 4depe3 48 4acoB mocje MOJy4eHHs YCIyTd U TOJIBKO
Geccynb(haTHBIM IAMITYHEM);

Hax0X/ICHUS B TOMEIEHNH C TTOBBIILICHHBIM YPOBHEM BIIa)KHOCTH,

HaxO0X/ICHUS HA YJIUIIE B YCIOBUSIX TIOBBIIIEHHON BIIaXKHOCTH;

3aJ10Ma BOJIOCA TIPH UCTIONIb30BAaHMH PE3UHOK, 3aKOJIOK JJIsl BOJIOC, CO3/IaHNUS ITyYKOB;

3aMsATHS, 3aJ710Ma BOJIOC BO BpeMsi cHa (PEKOMEH/IYIOTCS HABOJIOYKH U3 IIaJAKOH TKAHM — LIEJK, aTiac);

HOIIICHHS IIAIKH,

BBITSITUBAHUS BOJIOC YTHOKKOM.

11. HETTAPAHTHUMN:

11.1.

OKpamnBaHne BOJIOC CBOUM KPACHUTEIIEM.

BHMUMAHUWE! Matepuaibl KIHMEHTa UCTIOIB3YIOTCS TOJIBKO MPU COTIIACOBAHUH C aIMUHUCTPATOPOM B MOMEHT 3aIIHCH.

[IpaBuia cocTaBiieHbl COTJIACHO CIEAYIOLIUM HOPMaTUBHO-NIPaBOBbIM JokyMeHTaM: [loctanoBnenue IlpaButensctBa PO Ot 15
asrycra 1997 r. N 1025 «O0 yrBepIeHnH paBuil ObITOBOro o0ciTykuBaHus HaceseHus: B Poccuiickoit @enepanumy.
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